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The Buenavida Wellness Program Year 1

e Dates: October 1,2024 - December 31, 2025*
e Purpose: Well-being activities aimed to encourage healthy behaviors

 Eligibility: Medically covered employees, spouses, retirees and dependents 18+
e Reward: Earnup to $99 in Buenavida bucks to spend on merchandise!

e Customer Service Number: 1-833-404-6080
e URL: webmdhealth.com/buenavida

D e “Vear 2 will kick off January 1, 2026 - December 31, 2026



Year One Incentive Design

Activity Bucks Claims-Based
Health Assessment $25 No
Annual Wellness Exam $50 Yes
Download the WAYS app $25 No
WebMD
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Deadline to Earn Buenavida Bucks

Downloading the Wellness At Your Side (WAYS) app between September 1, 2024, and
December 31, 2025,

Completing the WebMD One Health Assessment between September 1, 2024, and
December 31, 2025,

Getting an annual wellness exam between September 1, 2024 and November 15, 2025, as
detailed below.

e Youwill not earn Buena Vida Bucks for your annual wellness exam until your
provider’s claim has been processed and WebMD has been notified.

* Youarerequired to complete your exam by November 15 to receive the award
in the 2025 program vyear.

D e “Vear 2 will kick off January 1, 2026 - December 31, 2026



Deadline to Spend Bucks

e Buena Vida Bucks must be spent by December 31 of the program year.
o Forthefirst program year, that deadline is December 31, 2025.

e Buena Vida Bucks do not roll over to the next program year.

D e “Vear 2 will kick off January 1, 2026 - December 31, 2026
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Download the App: Wellness At Your Side

Wellness at Your Side

Let's get your phone connected

o Install the FREE Weliness app
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Landing Page and Terms and Conditions
Registration
Health Assessment Completion
Cards
Challenges – demo Invitational and Stress Less
Tools and Resources 
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The Invitational Overview —
INVITATIONAL

The Invitational is 6 weeks long TEAM STEPS CHALLENGE

« 1-3 Registration/Warm-up week(s)

« 5 Challenge Weekly rounds The Steps Challenge starts _
2/28/17. Don't forget! Jom Now

« Recommended Wednesday start date
« Upto 24 hours after the Round ends can enter in steps for previous round

« Results: win/loss show on 2" day (Thursday) of Rounds 2-5 as well as new opponent
« Final results visible Thursday after round ends

« 2 weeks of visibility after challenge ends

« Steps entered into the Step Tracker in the personal health record, will flow into the Invitational
within 24 hours (Only if the user is using “Manual Entry” as the entry method of tracking)

WebMD
HealthServices 12



User Experience: Registration

H o .
INVITATIONAL

TEAM STEPS CHALLENGE

The Steps Challenge starts
2/28/17. Don’t forget!

User will be presented with a card
to either join now, or to enter steps
depending on their registration
status

H e
INVITATIONAL

TEAM STEPS CHALLENGE

Keep Stepping and check
your stats today!

WebMD
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Starts September 16th
& @ 23 : 58 : 30

Hawrs

Join the Challenge
Starts September 16th

Achieve Greatness

Earn achicvement

B0 participants are already warming up!

How The Invitational Works

What is The Invitational

Recording Steps

p— 7,73
INVITATIONA

THAM STEFS CHALLENGE

Starts September 16th
23 @ 57 @ 58

Select how you will track your
steps

‘You may enter steps manually or, for automatic upload,
sync a device

i

—
INVITATIONA

TEAM STEPS CHALLENGE

Team  Rules

First round starts September 16th

Starta Team JoinaTeam
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Cards 1&2:
An employee finds out from their sponsor that there is a new challenge to participate in called The Invitational.  They are told they have one week to register and during that week they can also enter steps as part of a warm-up round
The employee goes on their phone and open up the Wellness App and see The Invitational card and clicks on it

Screen 2: 
The user selects “join now” to join the challenge

Screen 3: 
The user can then select to do manual entry of steps or pick a specific device or app of interest.

Screen 4: 
A user is then able to either Create a team, Join another team, or get an invite from another user



User Experience: Team Creation

— £
INVITATIONA

TEAM STEPS CHALLENGE

e
-'INVITATIONA

TEAM STERS CHALLENGE

Team Rules

Team  Rules

make your team Invite

Chartreuse
Jackals NO

Finish

your team is not full by the end of the warm

ound, your team could be merged with anothi

hm, filled by participants that have selected a
assignment, or filled with ghost players.
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“SINVITATIONA

TEAM STEPS CHALLENGE

e Team  Rules

ay to go, you have joined the

eam!

This team is invite-only
LEAVE TEAM

Fl Team Chat

Mauve Moose

o

4 Spots Available

14


Presenter
Presentation Notes
There are three ways to be on a team: 

Start a team
Be invited to a team
Join an available team


Rounds and Tabs

Match-up  Me  Team

Current Round

Enter Steps

Roster B} Match-up Chat

Lynn'W.

oo B

WebMD
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Yeah! You Met Your 3-Day Goal!

Thanks!

“h-up  Me Team  Rules

atch-up

Fabruary 28th - March éth

11,19 78,387 12,374

Yeah! You Met Your 3-Day

NVITATIONA

THAM STHFS CHALLINGE

T

28th- March 6th

Enter Steps

[=5] Roster

Matcl

h-up Chat
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Screen 1: 
First day of Round 1 team and opponent revealed
View your match-ups for each week on the “Match-Up” tab

Screen 2:
Achievements will display as a modal whenever you’ve reached a goal 


Screen 3:
Achievements will be associated with each round
You can view on the “Me” tab

Screen 4:
Wednesday after each round ends, a new round begins
Users have 24 hours to get steps in prior to final tally of the round




Match-up and Team Chat

Every Round has its own
MatCh-Up Chat . — Match-up ©  Me Team  Rules

Current Round

THAM STEFS CHALLENGE

Daily Push Notification digest if — EEEECEREERTE

any new messages in last 24 R - —
Y : V.

h O U rS February 2:2;|\'.1;-;.F:e;=ru:ry 28th Scarlet Navy

Squirrels Marlins

41,748 (1]

Visual indicator is unread Chat &> D Erer st

[E5) Roster Ky Match-up Chat

February 22nd- February 28th

Ability to flag and suppress o B i P

Enter Steps

Offe nSi\/e messageS Clicking here will flag the

Tnisige asTnapBroprians s
[£) Roster B2y Match-up Chat hide its contents.

Team chat works in similar

manner located under the
“team” tab
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.

Opponent R

March 7th- March 13th

Mauve To be revealed tomorrow
Moase

0

Enter Steps

[3] Roster 2y Match-up Chat

steps02F &

Drew W.

WebMD
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Current Round

Goal 10,000 steps

Enter Steps

February 22nd - February 2Bth

evealed & Final Results

Average Total Mast steps
steps per day steps inaday

11247 44987 12,965

Yeah! You Met Your 3-Day Goal!

Overall Challenge Statistics

11,247

//DQ, Average steps per day
s o

Total steps.
44,987

Most steps inday

12,965

Previous Rounds

February 15th - February 21st

VITATIONA

TEAM STEFS CHALLENGE

Me Team  Rules

Overall Team Activity

Krlly 5. 10,437 steps
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Screen 1:
We are going to move ahead in time here, but for Rounds 2 through 5, on the first day (which is the previous round’s tallying day, the team sees a ghost team.  The opposing team is revealed on the 2nd day of Rounds 2-5.

Screen 2:
The user is still entering in steps or if have a device, they will be automatically uploaded

Screen 3:
The user can also go back and look at how performed in previous rounds – here is Round 4 results.  You can look at how you did in previous rounds in terms of Match-ups and for yourself under the Me tab.

Screen 4:
Then, once all results are finalized, the user can see overall how their team performed.

There will also be great end-user campaign materials available for emails, posters, monitor ads, and table tents.
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Individual
Challenges
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Nutrition Challenge Overview

Discover how delicious fruits and veggies can be with the Five to Thrive Nutrition Challenge.

The Challenge: Eat 5 or more servings of
fruits and vegetables each day.

« Meet the goal at least 271 out of 28 days.

 Eligible for rewards by meeting least 14
days.

« Print and digital communication materials.

— Including nutrition tips and advice.

WebMD
HealthServices

Enjoy healthy,
wholesome food
during the Five to
Thrive challenge. | |

%

Find Well-Bein
in the Kitchen@
by
nve
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Presentation Notes
Improving daily nutrition may sound hard but it can be done. Eating more fruits and vegetables has been shown to reduce the risk and improve management of many conditions such as heart disease, high blood pressure, Type 2 diabetes and some types of cancer. Plus, people may also benefit from less stress, better weight control and more energy.

The Five to Thrive Nutrition Challenge encourages people to eat 5 or more servings of fruit and vegetables each day for better health.
  
During the challenge, participants must track and record fruit and vegetable consumption for at least 21 out of 28 days, and are eligible to earn rewards if they consume 5 or more servings per day for at least 14 days.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including postcards, tent cards, monitor ads, posters, promotional copy, emails and banner ads. 

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, four E-card Tips to send during each week of the challenge, and Challenge is Complete.

Nutrition tips and advice on how to eat a healthier, more balanced diet are included in tent cards, postcards and emails.

SOURCE: WebMD Medical Reference from Healthwise: “Healthy Eating – Overview: How do you get started on healthy eating?”



Stress Challenge Overview

Feel the healing effect of taking “you” time during the Stressless Challenge.

The Challenge: Take 5 minutes or more each

day to relieve stress. Mellow

« Meet the goal at least 271 out of 28 days.

Rest, relax and restore

- Eligible for rewards by meeting least 14 your well-being during

= {—rv !
days. the Stressless challenge. = Be Your

Best Self ‘ ' 'B%

« Print and digital communication materials. —

— Including de-stress tips and activity
ideas.

WebMD
HealthServices 20
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Presentation Notes
Stress is a normal part of life, but if it’s not handled in a healthy way, it can negatively impact your physical, emotional and mental wellness.
 
The Stressless Stress Challenge motivates people to find 5 minutes each day to focus on themselves and do something that helps them feel good. Reducing even just a little bit of stress can help people feel healthier and happier.

During the challenge, participants must track relaxation activities for at least 21 out of 28 days, and are eligible to earn rewards by spending 5 minutes a day relaxing for at least 14 days.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including postcards, tent cards, posters, monitor ads, promotional copy, emails and banner ads.

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, four E-card Tips to send during each week of the challenge, and Challenge is Complete.

De-stress tips and activity ideas on how to reduce stress and relax are included in tent cards, postcards and emails.

Source: WebMD: “How to Manage Stress.” 



Water Challenge Overview

Replace sugary drinks with replenishing water during the Rethink Your Drink Challenge.

The Challenge: Opt for water instead of

other beverages and drink 6 or more glasses

each day.
« Meet the goal at least 271 out of 28 days.

- Eligible for rewards by meeting least 14
days.

« Print and digital communication materials.

— Including hydration tips and advice.

WebMD
HealthServices

Stay fully hydrated and
functioning your best
during the Rethink Your
Drink challenge.

Quench. a

i

Be Your
Best Self



Presenter
Presentation Notes
According to the U.S. Centers for Disease Control and Prevention, nearly half of Americans don’t drink enough water. The reason? They’re reaching for other drinks, like soda. But unlike water, sodas and other high-sugar processed drinks don’t boost impressive health benefits and can even lead to weight gain. Water can help to moisturize your skin, reduce fatigue, help with digestion and flush out toxins.

The Rethink Your Drink Water Challenge aims to help people make choosing water over other drinks a priority.  

During the challenge, participants must track water intake for at least 21 out of 28 days, and are eligible to earn rewards by drinking 6 or more glasses of water for at least 14 days.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including postcards, tent cards, monitor ads, posters, promotional copy, emails and banner ads.

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, four E-card Tips to send during each week of the challenge, and Challenge is Complete.

Hydration tips for ways to drink more water included in tent cards, postcards and emails.

Source: WebMD: “6 Reasons to Drink Water.” 



Sleep Challenge Overview

Wake up feeling well rested and ready to go during the Seize the Zzzz Challenge.

The Challenge: Take steps to improve sleep
habits and record sleep quality.

« Meet the goal at least 271 out of 28 days.

- Eligible for rewards by meeting least 14
days.

« Print and digital communication materials.

— Including sleep tips and advice.

WebMD
HealthServices

Get the sleep you've
been dreaming of
during the Seize the
Zzzz challenge.

Get Your _f
Best Sleep
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Presentation Notes
There’s nothing quite like the feeling of waking up refreshed after a good night’s sleep. You feel recharged, rejuvenated and ready to take on the day. So why do so many of us consider sleep a luxury rather than a necessity?

The Seize the Zzzz Sleep Challenge aims to make sleep a priority, which can help people be both healthier and happier. 

During the challenge, participants must record how they sleep for at least 21 out of 28 days, and are eligible to earn rewards for getting a good night’s rest for at least 14 days.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including postcards, tent cards, monitor ads, posters, promotional copy, emails and banner ads.

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, four E-card Tips to send during each week of the challenge, and Challenge is Complete.

Sleep tips and advice for how to get a restful night’s sleep are included in tent cards, postcards and emails.

Source: WebMD: “20 Tips for Better Sleep.” 



Steps Challenge Overview

Walk your way to better fitness with the Hit Your Stride Steps Challenge.

The Challenge: Log a daily average goal or total
number of steps during the challenge period. SAUNTER

- Eligible for rewards by achieving the steps goal.

« Capability to automatically upload steps with
fitness devices and wearables.

L e BTy

« Print and digital communication materials.

WebMD
HealthServices
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Presenter
Presentation Notes
Whether you’re a fast walker, foot shuffler or anything in-between – walking can help ease stress, improve sleep and provide a more positive outlook on life.

The Hit Your Stride Steps Challenge encourages people to find ways to get in more steps each day for improved health and well-being.

The parameters for the steps challenge are determined by you (the client), including the length (start and end date), whether it will be an individual or team-based event, team size, number of teams, and what the steps goal will be. You can select an average daily number of steps, a daily goal to hit or a total number of steps to hit during the challenge period. Participants are eligible to earn rewards for achieving the average daily, daily goal or total number of steps.

We recommend the following challenge guidelines to achieve the best results:
Limit the length of the challenge to 4-6 weeks to maintain participants’ interest and motivation.
Create multiple teams at each of your physical locations to foster same-site competition, with a minimum of 8 teams across the organization. 
Teams should have the same number of participants.
Ensure that all people are eligible to participate and receive equal communications.

Fitness devices and wearables can be connected to automatically upload steps to the challenge or steps can be manually entered.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including flyers, posters, monitor ads and emails.

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, five E-card Tips to send throughout the challenge, and Challenge is Complete. 

SOURCE: WebMD: “Walking”.



Activity Challenge Overview
Make your own move with the Ready, Set, Go! Activity Challenge.

The Challenge: Log daily average or total minutes

spent on physical activity during the challenge ‘\ @ﬁx
period. ) S
« More than 40 physical activities to choose from. Y ,L /5‘

- Eligible for rewards by achieving the activity goal.

C ey

« Capability to automatically upload activity with ?
fitness devices and wearables.

The [PROGRAM NAME] Challenge

 Print and digital communication materials.

WebMD
HealthServices
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Presenter
Presentation Notes
You can walk, bike, swim or something else—all that matters is you get your body moving and make a habit of it. A little bit of activity can go a long way. An exercise as simple as brisk walking can be just as effective as running at reducing your risk of high blood pressure, high cholesterol and diabetes. 

The Ready, Set, Go! Activity Challenge offers participants the ability to choose from more than 40 physical activities such as running, swimming, yoga and yard work. Participants can track the amount of time they spent on various physical activities each day. 

The parameters for the activity challenge are determined by you (the client), including the length (start and end date), whether it will be an individual or team-based event, team size, number of teams, and what the activity goal will be. You can select an average daily or total number of minutes of activity during the challenge period. You can also establish a minimum number of days that activity needs to be logged during the challenge period. Participants are eligible to earn rewards for being active for a daily average or total number of minutes for at least the minimum number of days during the challenge.

We recommend the following challenge guidelines to achieve the best results:
Limit the length of the challenge to 4-6 weeks to maintain participants’ interest and motivation.
Create multiple teams at each of your physical locations to foster same-site competition, with a minimum of 8 teams across the organization. 
Teams should have the same number of participants.
Ensure that all people are eligible to participate and receive equal communications.

Fitness devices and wearables can be connected to automatically upload activities to the challenge or activity can be manually entered.

To help you drive participation and engagement, we make promoting challenges easy with ready-to-go communications materials in a variety of formats, including flyers, posters, monitor ads, emails, a participant t-shirt and challenge badge.

The series of engagement emails includes: Registration, Registration Reminder, Challenge Begins, five E-card Tips to send throughout the challenge, and Challenge is Complete. 

SOURCE: American Heart Association: “Walk, Don’t Run, Your Way to a Healthy Heart”
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Reporting overview
Creative Shop



Corelnsights Reporting

=N -

Eligibility & Registration Site Engagement Product Utilization

« Corelnsights is your easy-to-use reporting tool. It = g ==——o=
quickly shows the health of your population, as well as TR e e e e

_ - _ e e
how they are engaging with WebMD solutions. e o i e
« Corelnsights gives you the power to segment, analyze, 1 - DEEEE— -
: : -4 -
and display data about your population and your — — : ‘
. Coaching Activity Das| o =
wellness solutions. | = '
_. I . D ik Do i HAA ScoreDhbrion
« Using Corelnsights data allows your organization to B -I—~—‘.‘—_~" =i
strategically manage, monitor, and tailor health and =S :
DrgnalHeaHr_lfsmsla = “"("‘ e D

¥

wellness programs for maximum success.
Data = Knowledge = Results
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Corelnsights Reporting

Features

* Report selections available directly from Corelnsights
landing page

» Historical reporting of registration and eligibility metrics

» Interactive dashboards that refresh data on-screen as
you select different attributes or apply different filters

* Reports and other tabular reports that support applied
filters, drill-down, sorting, and export to Excel

* Online documentation for dashboards and reports

WebMD
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Corelnsights

Reporting Dashbosrds : m i

W B

Summary Dashboard Report  Eligibility & Registration
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[

®© 0 0

E g i
|””|III|I| ‘] -_,_E-ﬂ ..
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Product Utilization Product Utilization Report

HealthQuotient Leveitg, Pl
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Corelnsights Reporting

Key Information

Aggregate Data: will not display participant-level information

Provides a snapshot in time of your entire population

Privacy Minimum rule

— Reports that contain health-related information must have at least 50 participant records per
stratified category

Timing
— |t cantake up to 2 business days for data to populate within the reports

— Datais refreshed nightly

WebMD
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Q&A
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Your everything well-being partner.
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